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What's Symphony

< A set of office productivity applications

» Create, edit, share documents, spreadsheets, and

presentations
» Based on OpenOffice.org and Eclipse
» Support OpenDocument Format (ODF) DAT MATION
» Support Microsoft® Office and other formats PRODUCT e )YEAR.
< Avalilable at no charge to anyone and everyone .

i
' » Web-based support and community forums

£
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» Download: www.ibm.com/software/lotus/symphony



http://www.ibm.com/software/lotus/symphony

The Road for Symphony Ul
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¥ Focus on users when improve UX

Productivity tools, 2006

€ Market Share - IBM Productivity Tools - IBM Workplace Managed Client
File Edit View Create Layout Took Presentation Window Help

@8. IBM productivity tools
B B workplace
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Boosting Market Share in 2006
Ron Espingsa, Commercial Business Accounts

January 23, 2006
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Symphony 1.1, 2008

Lotus. Symphony.

IBM Lotus Symphony
Be Free. Work Smart.

A & @

Create a new Document Create a new Presenation Create a new Spreadsheet

Visit the IBM® Lotus® Symphony™ website for more info!

Extend the value of Lotus Symphony with Plug-ins.
Work smarter by integrating a wide range of applications with Lotus Symphony. Plug-ins from IBM, pariners and developers are
available to download at no charge. And feel free to leave comments about any plug-in you use.

User research
# Interview
# Online feedback
# Customer feedback
W Usability testing

_— = - = % Benchmark
% Storyboard/Prototype
% Agile Development with UX




Symphony Ul Strategy OpenOtficors

» Seamless

v Three editors in one ...
v Consistency! Consistenc

» Modern Visual

v GUI
v Gallery, Template

B @
60 &P

L
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! » Activity Oriented
. v Help users focus on activities, rather than functions a
s v Progressive explore °
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@ IBN Lotuz Symphon Support Lotus Symphony General Support — IBN Lotus Symphony
eal I l eSS File Edit Y¥iew Actions Nindow Help
D 4 Bl Properie

@Back'q>"- ]
| | | g | | A
» Show thumbnails for tab window tismen  tom=  pmice  Pushe  caey S ol R i
SupportForums = Lotus Sym phony General Support
» Embeded browser Category: Lotus Symphony General Support
Search this Category: g ry y p y pp
Q Feature Requests
AdvancedSearch Share your iceas about features for the site or product.
b N eg rate elen |entS Last post Yesterday | 443 iopics, 1,312 posts, 2,645,393 views
- Have a Question?
Guest Setiings Ask your question, then look for responses.
. Support Forum Help Last post Yesterday | 324 topics, 910 posts, 854,323 views =
v ain menu, toolbar, status General Feedback
Ifother forums don't work for you, post vour feedback here.
Last postQOct 30, 2008 | 253 fopics, 735 posts, 1,286,521 views
bar, preference page, e i
Getstared, get help, and give feedback.
h el p Last postOct 22, 2008 | 31 topics, 77 posts, 34,525 views
Recent Topi y
1-5of 1041 Page 10f209  FistPage Previous 12345 Next  LastPage
opics
Topic LastPost Farum Replies Views
7 Have a = |
t' . d b Spell Check Yesterday by Claus Question? 1 16
i } P No way o change the language of % Hawve a
rO per I eS S I e a r interface Yesterday by Supportadmins Question? 2 28
] User should be able io change general Feature
Snortitkeys Yesterday by Bernd Rdligsts 2 1713
Coexistence with Open Office and . . Have a
release guestions Qck3t 2008ty RGN . CQuestion? 1 a6
Howcan Ichange the languageofth ., o, DN b Y 2l Lot Have a i 2 ¥
| )il
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What Symphony Ul Achieved Con

< Mail merge

< Import data from external file in Spreadsheet
< Insert slides from external file in Presentation

< Embeded table in Presentation
< Thumbnail slider in Presentation
< Print Preview In Presentation

< Template in Presentation

© Other usability enhancement

) CREATED WITH LOTUS® SYMPHONY"
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Insert New Pages from File

File:

|C YDocuments and SettingziyanziinfiMy Documents\te:‘ [ Browse, ..

) (e ]

Select pages

[JEeep source template

T
mm

T —

ranioe e o s e G

Totally 32 pages

2 . Agenda

“Right™ featured of..

Target position

() Befors current pags @) After eurrent page

i

| o ) [

@ Sample Document Training — Document — IBE Lotus Symphony

File Edit ¥iew Creste Tools Table Layout findew Help

W 2

# Home
IBB-5-2%d

» || B New Document

% | [ Lotus_| i
M @ [to0s

| 32 Sh @ | @lcreate - v aff | Text Body v b 7 o I v
ol - " =
Maﬂ Merge 2 3 4 < @ : Text Properties %
=l Select Recipients 2l A Font
Select a file that
includes a list of Font: Sizs:
recipients = e iR
e | -
With THE MOBILE PROGRAM software and S50 (Single Sign-0n) signing out Style Font' golor
is not necessary, but synchronization is YERY important, s ‘ sl ar efault V‘
& Switching to Anather Application Backeround coler.
Switching between running applications is necessary within Windaws, Far ‘Dafﬂ‘ﬂ‘ i
o example, if areview bf an email from the boss is necessary while working in =
THE MOBILE PROGRAM, it would not be efficient to end THE MOBILE O &l Effects
PROGRAM, start the email program, review the email, end the email lpasrtiniae:
prograrm and restart THE MOBILE PROGRAM, Instead, if the email program is [ —
already running, point the mouse at the start bar and click on the email
ol program. an alternative is to click the THE MOBILE PROGRAM button in the
start bar to switch to it.
If it is preferable to use the keyboard, hold down either ALT key and tap the Enphasis mark:
tab key and release both keys. This will switch back tao the last used N;;\e i3 H‘“’"“ e |
program. If multiple programs are running, Press and hold ALT key, tap the Sy
5 tab key.hut continue .tu hD|E! the ALT key down. This will reveal the icons of @ Hormsl [ 0utline
all running programs in a window. Tapping the tab key repeatedly will move Y fatnmcad i
an outline box from one icon to another in order. Release the ALT key when o) En;rmd &
the box is on the icon of the desired program.
Shut down « Position
o always properly close programs and shut down your computer when you are
finished with it. Start -——» Shut Down --> Shut down --> OK iR
= General Introduction to THE BASE PROGRAM £
Iﬂe\pJ FEirizh | 7% i 5 ext Properties
Page 7 T/ 30 |Ln 13 Col 22 ST |100%  Left Page * | THSERT hivig
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How does properties sidebar comes out?
What's in properties sidebar?
Key technical points

Properties sidebar in the future




' H ~
User's pain OpenOfficecs

Conference 2008 Baijing

_ | cannot find enough preview...
Oops, too much attributes, | need change, apply verify
how can | find them? and change again? ?

| like actions with
simple click...

| want the functions |

| Eeeg always at my ls it necessary for me to learn Symphony,
i and... ~ OpenOffice and Msoffice?
. - | | ..Too much different UL...

L
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Eﬁ sales talk — may 2008 wversion final — Presentation — IBN Lotus Symphony '_ _['?|

File Edit VYiew Create Tools Layout Fresentation Table ¥Yindew Help

| 4 Home x Sample_Document Training = | [ 1D104_withAnimation ¢ | WEETICERE] SRR S IDR |

S H E-8|% ¢ 13¢5 B [ Elceste- & T |@ [56» 428 b7 u=-&
= e n - v -
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2 1| Position and Size

Hare:

Fosition
Horizomtal: Wertical:

s - @z - B

Easze point:

T imite a an:f ta lise
IBM® Lotus®
Symphomy ™!

Lotus Symphony

Be Free. Work Smart. B @ Lot Symphony 1 e

oy et ot i R i [l oowoas e et Properties Sidebar

le.oo " |15 1

" ,r'__';-\ ":‘-'_’1 - DEeep ratio
A Y
g — Bl B
T rwain Fres :-.I T,
&

|— Contimmons % |
Color! Hidth:
B Lighev | 0057 %

= &1 Area

Lotus Symphony awarded Datamation Product of
the Year for 2008. -Datamation Magazine, Feb. 12,
2008
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Properties Sidebar Advantage o

< Easy Access

© Click to Apply

© Context Sensitive
< Multi in one

| CREATED WITH LOTUS® SYMPHONY™

File

Edit

¥iew Create Tools Table Layout Hindow Help

[A] Sample Document Training

4 Home

=3 -S| % e (18 a@0E | [ & [oos & | [6rs
-
| & declared and defined once during the course and maintain their meaning )
‘ ¥ ‘throughout,
| About the Pictures
Pictures, including screen shots and other .=
= images, are intended to enhance and
clarify the subject matter currently under
discussion. Pictures may or may not have
i borders and may appear in various sizes to
help clarify the subject matter. Text may
= flow ar.ound the image, 0.nly abo.\.re or. . Wustration 4 Alany images will have
below it, or only on the sides of it. This is
i . cqotions, this isane. This image i
intended to capture and retain the ’ :
3 | : : ; what some de fine as the picture of
& students interest in the subject matter. : ;
] | X Aappiness, CFher meanings are
Keyboard and text conventions avarlable, but may be faulry
3 ﬁlt - Tab - Thisis an example of text that
means that these keys must be pressed together or text that must be typed
a4 lexactly as written, with case and space sensitivity. This test is Camic Sans
] Bold on a light gray background. Mote that it has no surrounding border and,
because it is a character forrmat, may be placed anywhere in a paragraph or
| page.
Glossary
b Termns Definitions
Insertion point Usually a flashing vertical bar. This is where the text or numbers you
type will appear.
1 Cursor An arrow, I-beam, or other pointer that moves with the mouse or other
pointing device,
b Context Information is different based on what vou are doing at the tirme. |
' Sensitive E]
= (il |
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Text Properties

E =

Page Froperties

Paragraph Froperties

2 &l Effects
Underlining: Color
I
!Hu:-ne b ||Default |
Strikethrongh: [Optrons.

Float
Cloze

Background color:

Default e

|Hu:-ne o | |Sentencs |

Emphasisimarle: Foé=rtion!

V ||Ab-:-ve te |

|Hu:-ne

Style options:

{‘:"} Hormal D Outline
O Emboszed D Shadow .
D Engraved -
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Key technical points

< High-level design

< Sidebar instance

» How to add sections to sidebar

© Context sensitive

©» Synchronization with preference and dialogs




High Level Design ~= & T
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< Re-use the FCM model sw [ sp | sc |[scH| gu | #2en
< A new encapsulated window
~ p SF}( SVX Fra Er; i :ra. (i
© Sidebar framework locates in svx, & =0T oo
iIncluding sidebar window = | UNO | VCBIISBL | S0 | e
management, page loading, vos |lToolsllvel]l =
context switch... w o
< Sidebar pages implementation in STLRTLOSL%ME
svx(Specialized page impl in app) 0S/ GUI

. © Pages are organized in app (sw,

SC, sd)
_( @ ) CHEATED‘\.’;;H LUT%‘ EYMPHONY




Sidebar Instance OpenOrfie:
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< Each application has one sidebar instance.

< Pages in one application will be initialized at the first time
it shows up.

< Inside one application, when new another document, the
page will use the copy in memory.

< When sidebar close and open again, get from memory




How to add new sections
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1. Describe the page in src file, add to makefile and add page resource

2. Add page to sidebar

Model support

Each application has one
table to contain the static
page information, including
page category, context,
default open/close, resource

id...
Work flow
Parsing
Model e
* Add page Added to
initialization info Symphony
into config table Ul

CREATED WITH LOTUS® SYMPHONY ™



Context Sensitive
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© How to detect context switching?

» Receive notification from StxWorkWindow, similar to object bar
» Add UpdateSideBars_Impl to SfxWorkWindow

© How to listen to object's attributes change?
» Combine the attributes with SfxBindings

» Use StateChanged to response the change

) CREATED WITH LOTUS® SYMPHONY" K



Synchronization
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< Sidebar need synchronize with other properties dialogs and
align with preference dialog's settings.

© Problem: Some settings are changed in preference pages,
how can sidebar refresh timely”? For example, metric can be
changed to inch, cm, mm... and the controls with metric

need be changed accordingly.

ccccccccccccc

olor Schel Settings
ol or
Meazuremes: uni
ile Super
1le Type Tab =tops=
s Measurement
e
et o [#]Use backeroun .
e Sy i unit change
otus Symph [¥]single text
acro Securi [#] #hen x all
ai erge
MMMMMM
ri
egional S
ie:
arning Me
Bro T

Restore Defaults

]
L <
0. o _
( =) ?'CHEATED WITH LOTUS® SYMPHONY ™

- Graphic Properties

iZ 1|Position and Size

Fosition
Horizontal: Vertical:

Lz Bll[see -

£ 3

Ease point:

[ < [
! L |
()

Size
#idth: Hei ght
a3 flllzes

- |

Sidebar controls
need be changed
seamlessly

¥
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Structure preparation Solution Flow

Item changed in preference page
will impact itemset.
Define control in impacted Change S'D_ATTR_METR'C will

pages, such as be catched
SID_ATTR_METRIC. iL
Register it into page’s listener

Go through all document handle to
get the corresponding binding
SfxBindings to inform the sidebar
about the changes

Pass the sate change to impacted
pages through the controller

»

.' Impacted page do refresh

) CREATED WITH LOTUS® SYMPHONY"



Properties sidebar in future

< Optimization

» Ultilize space

» Make items visible enough

» Refine common used operations
@ Customized properties pages

© Easy to extend by program

< Interactive with toolbar

®.
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Fanel B 5 &7 X
@@ Panel 81 A
Aenean dolor: E
i®) Megue () Vivesra G
Losem: Ipsum:
! v | v]
Ciolor: Sit amet:

2EP Panel B2

Consecietuer:

Vitae:
1

Efiam !
(w1 Megue
) Scelerisgue

[] Pharetra
[] Enim

() Adipiscing
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Demo of future properties
sidebar




What Sidebar Inspires

¢ Focused on common usage

» Impact most users much
» Flat: decrease the levels between users and functions
» Visible: make commons functions at the first sight

¢ Bring in some new & easy user experience

» People do not like change, but they like change to
easier .

» Fancy Ul/Usability can attract more people from MS -i

i
b Office . '®
] -

.gfe.
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Q&A




Symphony Reference Session OpanOtfees
< IBM Lotus Symphony Technical Overview

< Lotus Symphony extension model

< Introduction of SMIL Animation and Implementation in IBM Lotus Symphony

< Accessibility in Symphony

< Symphony performance improvement best practices

< Properties Sidebar, make editing much easier

< Learn more about office users - Feature usage study by document element statistics

< Visualize Writer Document Structure for Productive Development
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Thanks!
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